Speech and Hearing Professionals Board
Frequently Asked Questions
Due to recent events surrounding the coronavirus, e.g., COVID-19, the Board is preparing this
Frequently Asked Question resource (FAQ) to address questions recently received from our
practitioners.
1. My employer has closed our facility or is developing a plan of preparedness in the event a
closure is necessary. We have been asked: “Can we provide services to patients, clients, or
students via telehealth?”
The provision of services via telehealth is covered for audiologists and speech-language
pathologists under Ohio Administrative Code Chapter Two, entitled “Telehealth Communications”
and can be accessed at the following link: http://codes.ohio.gov/oac/4753-2.
Key things to consider:
• A provider of telehealth services who practices in the state shall be licensed by the board.
•

A provider of telehealth services shall be competent in both the type of services provided
and the methodology and equipment used to provide the service.

•

A provider of telehealth services who resides out of state and who provides services to
Ohio residents shall be licensed by the board.

•

Telehealth service delivery models are specified under OAC section 4753-2-01(B).

•

The provider shall be responsible for assessing the client's candidacy for telehealth,
including behavioral, physical, and cognitive abilities to participate in services provided via
telecommunications.

•

A “Provider” means an audiologist or speech-language pathologist who provides
telehealth services, as defined under OAC section 4753-2-01(A)(5).

2. My employer, clinic, and/or facility has closed due to COVID-19 and I cannot continue providing
services to my patients/clients as an audiologist, hearing aid dealer, hearing aid fitter, or speechlanguage pathologist. Is this considered patient/client abandonment?
No. Patient/Client abandonment is defined under the licensure board’s code of ethics. For
audiologists and speech-language pathologists, the code of ethics defines patient/client
abandonment under Ohio Administrative Code section 4753-9-01(C)(3)(d). For hearing aid
dealers and hearing aid fitters, the code of ethics defines patient/client abandonment under Ohio
Administrative Code section 4747-1-23(C)(3)(d).
Patient/client abandonment may occur when:
•

The practitioner permanently discontinues providing service to the patient/client;

•

The practitioner did not provide reasonable notice to the patient/client prior to
permanently discontinuing their service; and
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•

The practitioner did not provide information to the patient/client about alternatives for
obtaining care.

3. My employer or facility has informed me that appointments will need to be rescheduled due to
COVID-19. What should I take into consideration?
Any plan of action communicated by the employer and/or facility regarding the rescheduling of
appointments for patients should be well documented by the practitioner. Documentation will
ensure continuity of the patient’s care that could be impacted by any interruption of service.
4. I am a Conditional Speech-Language Pathologist completing my supervised professional
experience year. I have a few questions:
a. If I have to provide services via telehealth due to COVID-19, how will my supervised
professional experience supervisor meet the onsite conference requirements?
A person holding a conditional speech-language pathology license is permitted to practice
speech-language pathology without direct supervision. If a supervised professional experience
supervisor is unable to hold an onsite conference in person or via tele-supervision pursuant to
Ohio Administrative Code section 4753-3-07(F), the conditional licensee may still provide
services under their license without an on-site conference. If an onsite conference is not possible
under section 4753-3-07(F), alternative mentoring paradigms should be used by the supervisor
on a regular basis, such as telephone, e-mail, video conferencing until onsite conferences can
resume.
b. If I cannot provide face-to-face services or telehealth services due to COVID-19, will I
need to file an amended plan with a new ending date?
No, due to this unprecedented and rapidly evolving situation with COVID-19, an amended plan
will not need to be filed within thirty days if you cannot complete your supervised professional
experience by the end date indicated on your initial plan. The Board will still accept and process
the amended plan, but we are going to deem all plan end dates as “To Be Determined” until such
time that an end date is definitively known by the licensee and their supervisor.
5. I submitted my application for licensure but do not wish to move forward at this time. Will my
application be deemed abandoned by the Board?
No, we realize the situation with COVID-19 will impact applicant’s ability to complete and submit
all of the licensure requirements, e.g., criminal background check, transcripts, etc. Anyone who
submits an application for license will not be penalized by having their application abandoned
after 60 days of inactivity. All applications will remain in pending status until all items are
received. Our board staff will contact applicants to check of the status of their progress.
6. Where can I find more information about the State of Ohio’s preparedness to COVID-19?
For more information on Ohio’s response to COVID-19, visit www.coronavirus.ohio.gov or call 1833-4-ASK-ODH.
These FAQs will be updated as needed. Please do not hesitate the contact the licensure board
to address any questions or for further clarification via e-mail at: board@shp.ohio.gov or telephone at:
(614) 466-3145
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